Loding

The format in which
information is stored
in the various
memory stores.
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The Limited-capacity memory
store. Coding is mainly
acoustic (sounds),
capacity is between S
and 3 items on
average, duration
is between ahout
18 and 30
seconds.
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Long-term memory

The permanent memory
store. Coding is mainly
semantic (meaning), it

has unlimited
capacity and can
store memories
foruptoa
litetime.
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Types of Long-tem
memory

fl tong-term memory store for
our know[edge of how to do things.
This includes our memories of
tearned skills. We usually recall
these memories without
makKing a conscious Or

deliberate effort.
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Types of Long-tem
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personal events. It includes
memories of when the events
occurred and of the people,
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Memories from this
store have to be
retrieved
consciously and
with effort.
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The Mutti-store
model

Is needed for long-term
storage. Occurs when you
link information to
your existing
knowedge, or you
think about
what it

means.
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The Muti-store
model

Occurs when we repeat
(rehearse) material to
oupselves over and
over again. 1f we
rehearse it [Ong
enough, it
passes into
long-term

memory.
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A representation of short-term
memory. It suggests that ST
is @ dynamic processor of
ditferent types of
information using
sub-units coordinated
by a central
decision-making
system.
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Central executive

The Working Memory
Moder

The component of the Working
Memory Modet that
co-ordinates the activities of
the three subsystems in
memory. It afso
allocates processing
resources to those
activities.
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The Working Memory
Modet

The component of the Working
Memory Mode( that
processes information in terms
of sound. This includes bhoth
written and spoken
material. It's divided
into the phonological
store and the
articuatory
pracess.
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Visuo-spatial sketchpac

The Working Memory
Moder

The component of the Working
Memory Moder that
processes visual and
spatial
information in a
mental space
often cajled
the ‘inner
eye'.
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The Working Memory
Model

The component of the Working
Memory Model that
brings together material from
the other subsystems into a
single memory rather than
separate strands. It a[so
provides a bridge
between working
memory and
Long-term
memory.
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The Working Memary
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The component of the Working
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brings together material from
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single memory rather than
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Factors attecting
eyewilness testimony

The abitity of people to remember the
detais of events, such as accidents
and crimes, which they
themselves have observed.
fAccuracy of EWT can be
affected by factors such
as misteading
information,
Leading
questions, and
anxiety.
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ncoding speciticily principle

Explanations for forgetting:
Retrieval failure theory

It a cue is to help us to recall
information it has to be present at
encoding (when we Learn the

material) and at retrieval
(when we are recalling it).
I¥ the cues availabe at
encoding and
relrieval are
ditterent there
will be some
forgetting.
(Turving
1983)
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Explanations for forgetting:
Retrieval failure

Al trigger of information that aglows us
to access a memory. Such cues may
be meaning¥ul or may be indirectiy
linked by being encoded at the
time of (earning. For example,
cues may be external
(environmental context)
or internal (mood or
degree of
drunkenness).
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Retrieval Faifure

Explanations for forgetting:
Retrieval failure

Al form of forgetting. It occurs
when we don't have the
necessary cues to access
memory. The memory is
availabte but not
accessible unless a
suitabre cue is
provided.
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Retroactive interterence

Explanations for forgetting:
Interference

Forgetting occurs when newer
memories disrupt the recall
of order memories afready
stored. The degree of
torgetting is again
greater when the
memaories are
similar.



etroactive interterence

Explanations for forgetting:
Interference

Forgetting occurs when newer
memories disrupt the recall
of otder memories already
stored. The degree of
torgetting is again
greater when the
memories are
similar.



Misteading intormation

Factors attecting
eyewilness testimony

Incorrect information given to the
eyewitness usually after the event
(often catled post-event
information). It can take
many forms, such as
leading questions and
post-event discussion
between
co-wilnesses
and/or other

people.
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Resistance to social
influence

Reters to the ability of people to
withstand the social pressure to
conform to the majority or to
ohey authority. This ability
to
withstand social
pressure is
influenced by both
situational and
dispositional
factors.
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Resistance to Social
Infruence

The presence of people who resist
pressures to conform or obey
can hetp others to do the
same. The people act as
models to show others
that resistance to
social influence is
possible.
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Locus of Contro

Resistance to Social
In¥uence

Refers to the sense we each have
about what directs events in our
lives. Internals betieve they are
mostly responsibte for what
happens to them (internal
L0O). Externats betieve it
is mainly a matter of
tuck or other
outside forces
(externar LOC).
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A form of socia infLuence in which a
minority of people (sometimes just
one person) persuade others to
adopt their beliefs, attitudes
or behaviours. Leads to
internalisation or
conversion, in which
private attitudes
are changed as
well as public
behaviours.



Al form of social infuence in which a
minority of peopLe (sometimes just
one person) persuade others to
adopt their beliets, attitudes
or behaviours. Leads to
internalisation or
conversion, in Which
private attitudes
are changed as
well as public
behaviours.



Minority Influence

Minority influence is most ettective
it the minority keeps the same
betiets, both over time and
hetween all the
individuals that form the
minority. It's effective
because it draws

attention to the
minority view.
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Minority Infiuence

Minority influence is more powertful
it the minority demonstrates
dedication to their position, for
example, by making personal
sacrifices. This is
etfective because it
shows the minority is
not acting out of
sef-interest.
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Relentless consistency could be
counter-productive it it is seen by
the majority as unbending and

unreasonable. Therefore
minority influence is more
effective if the minority
show Fexibility by
accepting the
possibility of
COmpromise.
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Minority Infiuence:
Consistnecy

When there is internal
consistency between the
minority group members
- they are all saying
the same thing.



Synchronic consistenc

Minority Infiuence:
Consistnecy

When there is internal
consistency between the
minority group members
- they are all saying
the same thing.



iachronic consistenc

Minority Influence:
Consistnecy

When there is consistency over
time. That is, the members
of the minority group
have been saying the
same thing for a
considerable
amount of
time.
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ulti-store mode

Al representation of how memory works
in terms of three stores caled
sensory register, short-term
memory, and [ong-term
memory. It aiso describes
how information is
transterred from one
store to another, how
it is remembered
and how it is

forgotten.
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Sensory registe

The memory stores for each of our five senses,
such as vision (iconic store) and hearing
(echoic store). Coding in the iconic
sensory register is visual and in the
echoic sensory register it is
acoustic. The capacity of sensory
registers is huge (millions of
receptors) and information
[asts for a very short
time (tess than haif a
second).
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Explanations for forgetting:
Interference

Forgetting because one memory
brocks another, causing one or
both memaries to be
distorted or forgotten.
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Forgetting occurs when order
memories, already stored,
disrupt the recall of newer
memories. The degree of
forgetting is greater
when the memories
are similar.
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